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L-BOSS

Preferred shopper

About the application

Logivision is a corporation specialized in the development of software for the retail industry with a particular focus
on operation systems for front-end terminals. Innovative and always at the forefront of new technological
developments, Logivision is committed to improving the service and products we provide to our customers.

Preferred shopper overview

The preferred shopper software allows you to create customers and set up features to reward your customers. By
using the PS module you will be able to determine sales by customer to the item level. System features include:

e Unlimited customer records

e Multiple customer contact records per account allow purchase reports for one account to show details for
different contacts (as for a family using a common account)

e Price level per customer type

e Discount percentage by customer type

o Discount table with discount by customer level by sub-department link
e Cost-plus by shopper level

e |tem tracking by customer

e Points tracking

e Accounts can be created from front-end terminals

e Customer picture can be scanned for display on front-end terminals.

Note: A working knowledge of the L-BOSS system and the L-POS system are pre-requisites to attending the PS
class.
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Navigating the L-BOSS Application

Using the mouse

Throughout the L-BOSS application you will find drop down menus and main screen icon groups to navigate
through the program or launch utilities. The most commonly used drop down menu options have been included as
buttons on the L-BOSS desktop to facilitate access. In other words, some drop down menu options lead to the
same location as clicking that option's icon counterpart.

Not all options have buttons, and must be launched from the drop down menu. Options that are not often required,
or single use setup tools (used to configure the system at installation time) do not have main screen buttons. If an
option does not appear to have an button, use the drop down menus to locate and launch that option.

Using the keyboard

As with most Windows style applications, the drop down menu titles and options are also accessible using the
keyboard. This can actually be faster than navigating with the mouse, after you've memorized the keystrokes
involved for a specific task. The keystrokes associated with menu titles and options are underlined. For example,
the "File" menu has an underscore under the "F":

Hold down the [Alt] key on the keyboard.

Simultaneously, press the [F] key.

The File menu opens.

The options in the drop down menus also have underscored letters. Once a drop down menu is open, you can
press the letter that is associated with the option you wish to launch. You can also use the [up] or [down] arrow
keys to select the menu option, and then press [Enter] to launch the option.

Within applications or utilities, the [Tab] key will move the cursor from one box, window or editable field to the next,
in a pre-set order. Holding down the [Shift] key and pressing the [Tab] key will reverse the pre-set order. Once the
cursor is on an option, press the [Enter] key to launch the option.

Understanding Communications

While the network is "down" and L-BOSS cannot communicate with the front end no customer account balances
will be available until the system returns to normal, but the L-POS front end station will prompt the cashier with a
"server not available - continue anyway?" error message. At this point it is up to the store manager to allow or not
allow account charges during a network down.

Backups Are Important!

Is your sales information important? Is your database important? Is your hardware setup important? The answer is
always YES! What happens if the system crashes? How can | protect my information? Like any "mission critical"
information, your L-BOSS installation should be archived on a regular basis. Normally, your Logivision dealer will
suggest ways to protect your information, based on the type of installation you have, and how much space your
data actually takes up. In most situations, you'll want to backup every night, (or other time when the system is not
busy).

5



L-BOSS Preferred shopper

Setting up the L-BOSS Preferred shopper program

The preferred shopper option must be enabled on the license key before you can use it. If your license does not
include the PS option, contact your reseller.

In order to use a customer account on the POS you need to complete several steps.

Create risk levels

Create shopper levels

Create client records (accounts)

Create client contact record(s) for each account

Send the records to the POS terminals

Points issuing

Account settings in PosSetup

Set up the POS keyboard or touch screen with an account button.
Set up the scanner definition table to scan account cards

W L- 2
LR |.-BOSS (003.01) From the L-BOSS main menu
Fil= Modules Special Help open the Maintenance program.

The preferred shopper module
and the accounts receivable
module use the same customer
information from the database.

: The preferred shopper option is

required to use points or the
; discount table. The accounts
receivable option is required to
post house charges.

The same account file is also
used for positive or negative
check verification.

S':.fstem read';.f (901 901 901} 15 oukskanding

Note: This manual related to the use of accounts with the Preferred shopper module.
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Opening the account tables

L-BOSS allows you to create customer records for check cashing, store charges and customer demographics. The
customer maintenance is accessed using the Maintenance application's "Account” menu, "Customer" option, or the
"Clients" desktop icon. Each account created must have a link to a customer risk level, and to a client level
(shopper privilege level). It is good practice to define the related customer tables before adding customers. Note
that the terms "customer" and "client" are interchangeable.

From the maintenance application, the Account menu includes the following menu:

" Maintenance Programmer

File PLL Bfssai]ye

Cuskomer

Client Lewvel
Risk, level
Account Yiew
Discount
Cuskom messages

Register ‘Windows Help

lter srators Gift certificates Account Yiew

Use the required option to access the tables you want to
program:
e Customer is the main account file
e Client level is to create shopper privilege levels
e Risklevel is to manage AR credit balance and check
spending or check cashing privileges
e Account view is a convenient way to open all 3
account related tables
e Discount accesses the preferred shopper discount
table (a licensed option for preferred shopper is required)
e Custom messages allow you to modify messages that
appear on account statements.
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File menu

The Maintenance application's "File" menu contains common options such as login / logout, language setting etc.,
but is also dynamic. Depending on the table being edited, the options in the "File” menu change to include utilities

designed to test or verify system integrity for the selected data type. For example, it is important to complete the
set-up of accounts that were created on the POS

izl terminals directly.

" Maintenance Programmer

(N Edit Wiew PLU Account Registd e Show modified by registers will display a list of the customer

records that were created or changed on the front end terminals during

Show modified by the registers a transaction. This option is programmable and may not be available

Send to hast on your system.

Close e The Send to host option of the "File" menu options is only available
. when the Host active option is selected to return data to a headquarter
L% Client system. The "send to host" option will output the changes made on the

I S 4 » 8 J local L-BOSS machine back to a host system. This means that

changes to prices, accounts and other files can be made at a store and
Client number — [§IT sent back up to the host system. Select this option for the tables that

Deta may _be edited _Iocally in a store. When this option is selected _for any
P ——— item in a table it means that any change made to any record in that
Company |Inside the Box Inc. table will be returned to host. For example, you cannot send item 1 to
Address | 456 Experimental Drive 5 host but not send item 2. If Send to host is selected when you are
editing PLU's, all PLU changes will return to host. Please consider as

Ll Dullsville well that changes sent back up to the headquarter system will be
Prowe/State [wh Co deployed to all terminals that are part of the same target group for that
Country I— Ex file type. This means that if a price is changed at store 3 and all stores
share the information on that product, the change will make it to the

Phone (/20)484-2233 F3 other stores in the next communication cycle.
Card # |
Ea:-: 1 Tax 2 l—

wempt E=empt
F'u:uintsl:| 526 Balarce g Risk level |_1

Group Client lewvel I_'l

_| Cortactrequired | PO# required

PO# Digits MinfMax | |

Contact
Murnber  [kain +
First name Last name Language
|J ahin |Smith |en ﬂ

Eutension | 202 Eirth|1 21291967
Haome Eellularl

E mail |i|:|hnsmith@hutmail.cnm
Remark. |
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Editing tools
Regardless of which data table you edit, the Maintenance application provides a common set of tools on a toolbar

at the top of the data table editor. The Maintenance main menus change as well, depending on the table you are
programming. The toolbar is common to all tables you edit.

I N SRR T Y

| Apply changes tool allows you to post the changes to the record within the table being accessed.

i Add new record tool is used to add a new blank record to the table you are working with. To copy an existing
item to a new item, or to replace an existing item with a new number, enter the number directly into the item
number field. You will then be prompted for the action you want to take.

i Delete tool is used to delete an existing record from the table you are working with.

X Ignore changes tool is used to undo changes that appear on the screen but that have not yet been posted. It
will not undo changes that have been posted.

i Previous record tool is used to go back to the previous record in the table you are working with.
L Next record tool is used to go forward to the next record in the table you are working with.

g Send one record tool is used to send the modification made to the current record to the POS terminals
immediately. This icon changes color to green when a modification has been made to a record. When the record is
deployed the icon will return to the normal color displayed here. Clicking the satellite will send the current record to
the POS terminals whether a change was made or not.

I:I Save and close tool will save the current changes and close the table you are editing.

NOTE: L-BOSS saves new data in a field once you press tab, enter or when you click in another field. Data is also
saved when you access another record in the table, or when you open a new table. This means that you do not

need to press the post tool ™ after each record you modify, L-BOSS does it automatically for you.
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Displaying search lists

L-BOSS uses tables to store data. In some cases the information stored in a table has been indexed so that a rapid
search can be performed to locate data you require. As you are navigating through the fields of different tables you
will notice that sometimes a "?" (question mark) appears beside the cursor. This means that the selected field is
indexed so that its contents are viewable as a searchable list. Double clicking the selected field will open a viewable
list of the table's contents.

The sequential order that the contents will appear depends on which field you have selected for the drop down list.
For example, if you are editing accounts and double click in the account number field, the list is in numerical order
according to the account numbers. Double clicking the account name field opens the same information, but listed
alphabetically according to the account names. The data list's left column will contain the data from the field
selected.

Here is a sample of the account search window:

\"¥ Client search E][E|E|

File ©Options Search

Acc # | Company Firgt name Last name City |F'r|:w' ~

43070130200 Moble, Herb & Barbara Herb & Barbara Moble St Paul kA

4907071 30201 Berall, Elizza Elizza Berall Dakland 4,

430701 30202 SchaapSheppard, Heidi & Jamie Heidi & Jamis Schaap/Sheppard

430701 30203 Gill-Gerbig/Gerbig, K & B K.aren & Bruce Gill-Gerbig/Gerb | Lauderdale kM
Halmaquist, Johe _ Halmmquizt kinneapoliz

49070130205 Mezs, Sharon & Jim Sharan & Jim Minneapoliz bAM

490701 30206 Moguah, Evan Ewvan b ogquah St Paul bt
43070130207 Bulbulian, F. & B, & & Francis & Barbara & Arm Bulbulian St Paul FAM
430707130208 Tormer, Sandra & Mark Sandra & Mark Torner St Paul Pt
490701 30209 Matzfdanestad, Suzan & Sig Suzan ahd Sig Matz/danestad | Minneapalis kM
49070130210 Cobos-Liligren/Zapata-Liligren | Sandra & Sandra Cobos-Liligren/Za) St. Paul bAM
49070130211 Goehring, Liz Liz Goehring

430701 3021 2| DikMarco/Berg, Fay & Eriztian K.ay & Kristian Ditdarco/Berg St Paul b w
<

>
Locate ||
ok, Enh. Search LCancel

When this type of list is open, you can have many search options. Clicking at the top of any column will use that
column to sort the data. From the example shown above, if you click on the column header Company the list will
sort in alphabetical order by company name. If you click again in the same column the list will sort again in
alphabetical order starting from the opposite end of the alphabet. Click in the Acc # column header and the same
list will sort numerically. Re-click the Acc # number and the list will sort from the last account to the first, etc. You

10
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can also use the locate entry window to type data. If you have sorted the column by clicking in the Acc # number
field, the locate tool will search the Account number field. If you have sorted the column by clicking in the company
field, the locate tool will search the item description field (F29 in the database.) You can sort all the other fields the
same way by clicking that column header.

You can also use this type of search window to perform a wildcard search (the field you are searching contains the
data in a continuous string.) For example you want to search for all accounts that include the word BEST anywhere
in the company name. Type the word Best into the locate window. The system will display the first account it
locates beginning with the word Best. Press the Enh. Search button. The system will display every account that
includes the word best. So the first list may show no results unless there are accounts that start with Best. But the
second list would show Best Company, All the Best, etc.

The File menu option in the search window allows you to send the data from the search list to an export file or to a
printer. This is a simple way to print a very specific list: set a filter to find your items. The Apply button will produce
this type of search list that can then be printed (or exported to a csv file.)

The next major advantage to this type of list is that a customized query can be defined if you understand the LBoss
database structure and you have a minimum knowledge of sgl commands. Access the options menu and select
custom query. The system will open up an sql editor window. Add the commands you need to select the data you
want to list. If you are unsure how to do this it is recommended that you inquire with your dealer on how to add
custom queries.

Windows menu

Like many Windows based programs, the Maintenance application allows you to have more than one window

(table) open at the same time. The Window menu contains options that allow you to control how the windows or
tables appear on the desktop.

Cascade: This aligns the open windows in layers, with the corners and title bars of all open windows visible,
enabling you to find the window you a looking for.

Tile: This option tries to place all the open windows into the Maintenance application's desktop by re-sizing them.
Close All: Closes all open windows at once.

Selecting open windows from a list: If you have multiple windows open on the desktop, you can open the "Window"
menu and select the window to "bring to front" from the list at the bottom of the menu.

11
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Creating risk levels

Dealing with customer charge accounts involves risks. There is the risk of allowing a customer to post a charge and
then losing the revenue if the customer does not pay his account. There is also the risk of accepting bad checks
from customers. The PS option does not allow you to use credit limits even if you set them. But you must
nonetheless create at least one risk level. Just set the fields to 0 (zero).

i

File PLU Registe
’q Iter

Cuskormer

Accounk Yiew
Discounk

Cuskom messages

W EINCHENWERGEIE] From the maintenance application
main menu, access the Accounts
menu and open the risk level table.

The Risk level table allows you to
administrate risk levels where you set
charge privileges and check payment
privileges. An unlimited number of risk levels
can be added to allow complete flexibility in
determining what risk a particular customer
represents for your business.

Create as many risk levels as you need to manage your accounts. The nhumber you assign here will be used to
identify this risk level when you are creating client records.

"% Risk level @

4 » Hy

—

|N|:| credit or checks

4 f X

Max Credit lin
Check: limit lin
Ck. change lirmit lin
Cl waeek: lirnit

e
Ea
—

Accept check

|nterest rate

<

AN

12

Press the + icon to add a new risk level.

Assign a description to the risk level record.

Max credit: Use this field to limit the credit that will be available for this
customer. A client with a $200 credit limit and a current balance of
$175 will be able to charge up to $25 more.

Check limit: Enter the maximum check payment amount for all clients
assigned to this risk level. The check limit is the maximum you accept
from this level for an individual check.

Check change limit: Enter the maximum change you will remit to
clients assigned to this level.

Check week limit: Enter the quantity of checks the customer can use
in one week in the first field and the maximum check payment amount
in the second field.

Accept check: This field allows you to determine whether customers
on this level can pay by check. Double-click this field to chosse from

1- Accept check

2- Manager required

3- Don't accept

Interest rate: Enter the annual interest rate that will be charged to
clients on this risk level for past due invoices.
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Creating customer levels

Storeowners often encourage their good customers by setting up a preferred shopper program. L-BOSS includes

features that can be used to reward customers with immediate benefits or with incentives that accumulate over

time.

"¥ Maintenance Programmer

File PLU Register  Winds

Cuskomer
Iten
LW | Client Level

From the maintenance application main
menu, access the Accounts menu and
open the Client level table.

T ACCOuUnt iIEH‘]

Rigk lewvel

Account View
Discount

Zuskom messages

The Customer level table allows you to define shopper levels where rewards can vary by level. You can create
multiple customer levels as required. Within each customer level record you assign a price level and / or a discount

percentage. The POS will combine these 2 fields when the customer account is opened for a transaction.

[_"'L\“ Customer level E'
o 4 4 v Fv

Lewvel number

D ezcription
Regular custonmer

Frice level | 1
Dizcount |

13

Level Number: Enter the level number you want to program.

Description: Enter a brief description of this customer shopper level
(Regular, gold card, super-saver, etc.)

Price level: Enter the price level that members of this customer
group will receive. Remember to create these price levels under the
item related maintenance. You must enter a price level.

Discount: Enter the discount that members of this customer level
will receive on discountable products. This field is not compulsory.
The customer level discounts will apply to the transaction total without
netting the item sales. If you are working with L-POS this default
behavior can be changed and the discount will apply directly to each
line item in the transaction. This change is made in
PosSetup>System>Account.
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Customer accounts

L-BOSS allows you to create an unlimited number of records within the Client (or customer) table. Each customer
account can have multiple sub-accounts or "Contacts” (account users), but must have a "main" user. Accounts

must be linked to both a risk level and a customer level.

Client number |1 iyl £ Modified

Dretail PaL -

Compary |Insi|:|e the Box Inc.

Address |4EE Experimental Drive Suite 200

City |Dullsville

ProwdState |pM

Cade | 20015-1004

| E:-:pir_l,l|

Country

Phone  [750j484-2233 Fax |

Card # | Exp |

Tax1 Tax 2

E sempt E wempt

Ploints 586 Ealance Rizk level 1
Group | Clignt level 1

| Contactrequired | PO# required

PO# Digitz Mingddam

e Client number: This field is used to enter the
number that will be used to retrieve the customer record
in both the L-POS lanes and L-BOSS stations. Several
considerations should be made when deciding on the
account numbering system you will use. Although the
field allows you to use alpha-numeric characters to
identify the account, this becomes more of a problem
when it is time to input the numbers on the POS:
numeric only numbers are much easier (and faster) to
enter. The client number can be up to 20 digits.

e Modified: The L-POS stations can be configured to
allow the creation of customers "on the fly". The POS
will prompt for the minimum information required to
create the account, then send the new account to the
back end. When a customer is created from the front
end and sent to the back end, the dot beside "Modified"
will be red, to identify accounts that were created in the
front end, and probably need to be edited to complete
the information.

e Detail: This option is available if your system is

licensed to use the L-Tracker option. When you press the Detail button a new window will open and L-BOSS
will begin processing the electronic sales journal files for the last 5 weeks, unless this has already been done.
This will in turn create a list of all the transactions involving the account over that period. You can view details
for previous periods by selecting the appropriate start date on the calendar.

e PAL: The pull-down field to the right will probably show PAL as the target group. The target allows you to
specify, in multi-store environments, which programming zone this data will be sent to. In single store
applications this should show PAL for all accounts. If you only want customer X to be sent to store 5, you would
create a program target for store 5 and put that target on client record 5. Note that the client account file is
different than the PLU file. You may have multiple targets for items. This means the item is really in the file
several times, one programming set-up for each target. Each account can only exist once, you cannot have the

same account with multiple targets.
e Company: Enter the company if required.

e Address, City, Prov/State, Code and Country entered here will be displayed on account statements or other
customer based reports. L-BOSS also provides a statement report that prints the address so that it can be

folded and sent in a standard "windowed" envelope.

e Expiry is the date until which this account remains active. People who charge membership fees should set
the date when renewal is due for this account. The renewal date can be modified here by changing the date or
through the L-POS if certain options are set. See the related programming in PosSetup>System>Account.

e Phone and fax are used to enter the telecommunications data for the customer. Because of international

considerations no formatting is done in these fields.
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e Card # and Exp: Use these fields to record customer credit card information. This information is provided
as information and it is not used by the system automatically. For example, you may have an agreement with
your customers that you can automatically invoice their credit card account when a rental item is lost.

e Tax 1 Exempt and Tax 2 Exempt should be entered if you want the L-POS front end to exempt taxes that
would have applied to the items in the transaction. These are individual flags. You do not need to exempt one
tax for the other tax to be exempted.

e Note: L-POS can use up to 4 tax rates. You may enter a Tax 3 Exempt by clicking on the descriptor for Tax
1 Exempt. A window will open where you can record the tax 3 exempt number. You may enter a Tax 4 Exempt
by clicking on the descriptor for Tax 2 Exempt. A window will open where you can record the tax 4 exempt
number.

e Group is used by the report system to filter the customer file and only produce a report for the category
selected. It is not a compulsory field. For example, you want account statement reports for certain customers
every 30 days while other customers are never sent a statement. You could type 30 days in the group field for
the first customers and never in the other group. Then when you want to print the statement reports you would
filter by group "30 days." Once entries have been made into this field you will be able to click in the field to
choose from the existing data entered into other customers.

e Balance is the current online charge balance for this customer.

e Points are the customer point amount that has accumulated.

o Risk Level: Select the proper risk level assigned to this account. The risk level controls both store charge
and check cashing privileges. The risk levels are created in the Client risk table programming.

e Client level: Select the proper customer level used by this account. The customer level may offer a discount
or a price level other than the default price. This is set up in the Client level programming under the Account
menu.

e NOTE: The Risk and Customer level tables should be programmed before creating accounts in the system,
making it easy to select both Risk and Customer levels from a pop-up list.

e Contact Required: Set this option to on if L-POS should require the contact number to be entered along
with the account number. Account statements and other account reports will show information from all contacts
for the account as a single account. To be able to track each contact's transaction information, the contact
number must be included when entering the account number at L-POS lanes. L-POS lanes can be set to
require the contact number by setting the "Contact Required" flag on.

e PO # required: This flag will force the entry of a purchase order number whenever this account tries to
make a charge.

e PO# Digits Min/Max: Set the minimum and maximum number of digits allowed for PO # entry for accounts
with a PO# required.

Deleting and Modifying Account Numbers

L-BOSS will not allow you to modify an account number, or delete that account if there is an account charge
balance. Before trying to delete or modify account numbers, set the balance to zero (see the "balance" option in the
client table). If an account number is modified or the account is deleted, past transactions will still appear on reports
for that period. If you create a new account with a previously used account number, past transactions viewed in
reports for that account will show as if they belong new account.

NOTE: Payments made to accounts on the POS terminals do not apply to specific transactions. Amounts received
as payment on accounts apply to the previous balance.

15
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Customer contacts

Customer records require that contact information be entered. The contact is the person using the account. Each
customer must have a main contact and may have as many additional contacts as required. This in turns provides
both the customer and the store with information on which contact used the account for a given transaction.

Each account must have a "main" contact. Additional account users (contacts) can be added using the "+" button,
or removed using the scissor button from the tool bar in the contact section. The left and right arrow buttons are
used to move to the next / previous contact.

16

Contact e Number: This field contains the contact's
Mumber |t ain Cu x 7] number, assigned to a contact when it is created. A
Faf PR Py Language contact number may be required along with the
account number at the POS to use the account if the
|F'ﬁL|L |HEVEHE j "Contact Required" flag is set to on. If no contact
E stension Brth| number is entered, the transaction will be linked to
Maizon l— Cellular 450,345 5678 the "main" contapt. The "main" contact always
, appears as the first contact.
Email |prevere@mywel:u.|:|:um

e First name: Enter the contact's first name.
Remark | e Last name: Enter the contact's last name.

e Language: This field allows you to set the default
language the system will display for this customer, English or French. L-POS will print receipts based on the
customer's default language. Account statements will also print using the default language.

e Extension: Is the contact's office telephone extension.

e Birth: Enter the contact's birth date. If entered it will be used to validate age-restricted items.

e Home: This field can contain the contact's main telephone number, pager, or other number. The title to the
left of the field is in red, and can be modified by clicking the title and entering the phone type. (In the example
shown above, the title is "Pager"). Note: This field can be used to store additional checking account numbers
for this customer. On check transactions the POS will verify the main account number, and all contacts of that
account home phone number field for a matching check account number. So if you get a bad check from the
customer you can refuse checks from all his accounts this way without creating more account records. You only
need to add contacts and place the check account number in the home phone number field. By adding
additional contacts you will be able to store as many bad check numbers as required per account.

e Cellular: This is an alternate number for the contact.

e Email: This is the contact's email address, entered here for office reference only.

e Remark: This is a per-contact message that can be programmed to appear on the POS display when this
account contact is used.
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Information fields §| e Then l@' icon in the contact table
— opens a window where you can add
contact specific information into 5 text
fields. Use these fields to build reports as

Favaorite red wine |Santena_l,l 1er Cru required. The fields can contain
information such as driver’s license,

Favarite white wine |Ehateau des Merles favorite wine, or anything else you may
need to track for your accounts. The field

Infa field 3 | titles are info field 1 to info field 5 by
default. These screen labels can be

Infa field 4 | changed by opening the L-BOSS
configuration menu and accessing the

Info fisld 5 " Advanced flag settings. Here is the

contact table extra info fields window.
[ ]

k. Cancel °

Note: If the current cashier's phone number matches the account phone number or the account contact phone or
cell number the transaction will not be allowed. This is to prohibit cashiers from using their own account to sell to
themselves or to others with their own account discount. If you want a cashier to be able to sell something to his
own account you must ensure the phone number of the cashier is different than the phone numbers of the account
contact.

17
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Associating a Photo with a Customer contact

L-BOSS and L-POS can also be configured to display a photo of the customer, ideal for visual confirmation. The
photo can be for office use only, or also sent to the front end. The POS screen must be programmed to display the
photo when the account number (and contact number) is entered at the POS.

e T ey 1 he View menu NOTE: When the customer table is being edited
the Menu bar is modified to include a View
option.

File Edit Wiew PLJ  Account  Register  Transfer  indows Help

This is where you can toggle on or off the displaying of the customer photo on the maintenance screen. Click the
"View" menu from the Maintenance top bar menus select the "Picture” option. The customer table window expands
to display a picture box, with "Browse" and "Delete" buttons.

Client number  [5TE o Use the Browse option to
- €3 Modified | locate the contact's photo file
Detail PaL ~| | Browse | Delete or Delete to remove the

Company |Inside the Box Inc.

Address |4EE Experimental Drive Suite 200

City Dullzville

ﬁ associated photo.

The naming convention for the
customer id photo is fixed to allow
quick lookup of the photo within

Fiedeit Cade [20015-1004 the POS application. L-BOSS and
Country | E:-:pir_l,l| L-POS can display either bmp or
Bhore |[?‘BD]4E4-2233 Fag | !'pg files. -Th? filename must be
: cltxx-y.jpg" where xx is the
Cad# | Exp | L account number (set to the same
Eaﬂ : EaH 2 value as the actual account
HEMPY : Rt . number) and where y is the
i Rizk lewvel
Fll o Balance _'S 2 contact number. By way of
Graup Client level| 1 _ 1 | example, for customer 101 main
| Contactrequired [ PO# required ;onta}gérieophoto \1;|\I/t=r3]name must
L e"c -0.jpg". Whenever an
- PO Digits Min/Max image is selected and the
“Lontac 1
: | filename does not meet the
Number —|hain -+ ' naming convention rules it will be
Firzt name Last name Language copied or renamed to the correct
|J|:|hn {Smith |En LJ name by the application.

Eutenzion  |202 Eirth|1 20291967
Haome Cellular

E mail |inhnsmith@hntmail. o
Fremark: |
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Adjusting account balances

L-BOSS allows you to perform an account adjustment to modify the current house charge balance or the current
points balance. This may be required if you are beginning use of L-BOSS and have existing charge balances for
customers. Of course the account balance does not refer to systems that are not licensed for the Account
receivable option.

Find the account you want to make the adjustment for. Press F4 and the following window appears:

Adjustment (%] Amount: You can increase or decrease the
101 customer balance by pressing either the + or the
- and entering the adjustment amount in the

Inzide the Baox Inc. c - Tk .
window. This will in turn create a transaction to
fmount 12399 [ | update the charge balance for this customer.

Points: This field displays the customer points
Paints ROE [+ j | — |EBE that have accumulated. You can increase or
decrease the points balance by pressing either
the + or the - and entering the adjustment
amount in the window. This will in turn create a
als Eee] transaction to update the point balance for this

customer.

Custom messages for statements

h_ﬁlﬁgi Use this option to modify the

= messages that are printed on
Custom message # | 1 =] EM - account statements issued from the
L-BOSS reporting system. Unless
ILTTENTION: you are using the A/R option you

Changes were made ta improve the customer statements. The columng showing
outstanding amounts in the 30 days, B0 days, 30 dayzs and current have been
modified. The spstem now applies pagmentz to the oldest outstanding invoice no
matter when the payment iz made. The previous version of the statement and aging
reports used the wrong formula to display thoze columns,

probably do not need to print
statements.

| Cloze
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Account Discount table

The account discount table is a convenient method to assign discount rates to all items in each sub-department per
customer type. This means that you set a different discount rate for all health and beauty products for customer
assigned to levels 1, 2 and 3. And another discount structure for items in the baby category for each customer type.
The discounts assigned in the discount table will be applied on a per-item basis, meaning the PLU revenue will be
net after discount is removed. The discount total is reported as a statistic on the financial report.

Open the Account menu, and click on the Discount table.

[_'L'r' Maintenance Programmen

File PLU Bfeaelyi¥ Register Windows Help

Zuskamer
Client Level From L-BOSS open the Maintenance application, then select
Risk. level the Account menu, and click on Discount.

Accounk view

Discount
Cuskom messages
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The discount table in the next window shows the discounts given to regular customers for all items attached to sub-
department 50.

A X 4y BV Sub-department

Sub-department |50 COMFECTIOMARY Client level

Client lewel |1 Fegular custamer W

For each sub-department and client level you can assign
MEF1 Sale Discount rate  Cost up to 4 different discount rates. This setting will apply to all
NG N m items attached to the sub—dep_a_rtm_ent, assuming the items
have not been given the prohibit discount status.

|3

MO [YES ||:|7% [ | The discount rate will be removed from the price attached
— i
||:|

% ol to the client level you are programming, unless you select
YES | NO % the Cost flag. Then the % you assign will be added to the
YES | YES % Wl cost.

MPF1: The MPF1 is used for different needs according to the store. In this case it can be used to differentiate the
discount rate assigned to products in the same sub-department.

Sale: The Sale flag applies to all items that are being sold at any price other than the regular price. ltems placed on
sale, or items in a Promo batch, will use the discount rate set in the rows where Sale is set to Yes.

Creating records in the discount table:

Enter the sub-department number and client level you want to assign discounts for. When you double click in either
field you will not see the list of sub-departments. You will see the list of sub-departments that were assigned in the
discount table. If you want to search for a sub-department you need to right-click in the field.

MPF1 Sale You need to set a discount rate or cost plus factor for each of the possible conditions:

No No All items that are not programmed with the MPF1 and not on sale.

No Yes All items that are not programmed with the MPF1 flag and are on sale.

Yes No All items that are programmed with the MPFL1 flag and are not on sale.

Yes Yes All items that are programmed with the MPF1 flag and are on sale.

Send the discount table records to the POS terminals by clicking the satellite or by selecting Deploy all changes
from the L-BOSS tasks menu.
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Assigning preferred shopper points

Points can be issued different ways:

e Peritemin the PLU file
Based on the sub-department
Based on the department
Based on tender (payment buttons)
Manually

Points that are issued per item on the PLU file can be given as a fixed value or as a percentage of the item price.
This decision must be made in PosSetup>System>PLU tab under Points as a percentage. This flag affects all PLU
items. All other points are issued as a percentage of the transaction amount.

Assigning item based points:

Access Maintenance>Iltem>Price tab:

o 4 » #H v tm

Itern number 2

Active Mext
(0037000158004 $1.79 [ N e
REG

|F'uff8 Ultra Tizsue paper

Cuick ] Dbiect] pos  Frice lEu:ust ] Irwentnrj,l] Salez ] F'iu:ture] ECL ]
Piice like code [00037000158004
Sugg. Retail Sale price Price target

7 Method Type l_ Fé tethod Type l_ PaL
Base lﬂﬁ Base lil_
FPackage l_ Fackage l_ LEVEI
LoD | | Lap | i Z‘ o
Mix-rnatch table # I_ ix-match table # I_ Margin
Faoints % I_ Faints I_ T@ed Actual
Dsc § 4 Last digh
I_ Calculate
srp |

Size

Factor Each item you create can be given a specific number of points. In this

example, if points are assigned they will be calculated as a percentage
of the item price. To issue points as a fixed amount for PLU items you
must modify the setting in PosSetup>System>PLU. Change the setting
for Points as percentage by de-selecting the option.

22 Points can be assigned per price level, and a different points value can

be entered for items on sale or items placed in a batch.
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Assigning points t

0 sub-departments

Open the sub-department table from the Maintenance program.

\"* Sub-Departm
o b X

Sub-D epartment

190

Departrment

FOS target |PAL

Ol Taxd Restrictor code
Il Taw2
O Taxs Cuztomer age
O Taxd
% Food stamp Operator age |
Wic
j‘ Frohibit dizcount Lirnitz
Overmde alloved
| Narefund b & ArnoLnt $99.00
_| Scalable Min Arnount
| Manual weight 0.0
C | Motin gross b ax Vaid
$15.00
100 % Paints b ax Befund $15.00

N

et
1> B
[BAKERY
POS D escription
[BAKERY
3 [EOULANGERIE

Reztrictions

e Points assigned to the sub-department records are always calculated as a percentage
of the item price.

Items attached to the sub-department will all be part of the points calculated in the
transaction. So if you sell 3 items attached to the Bakery sub-department for a total of
$5.50, 550 points will be issued.

An item can be attached to a sub-department that issues points. The same item can
also be programmed to issue points by assigning them in the price table of the PLU record.
In that case points will be calculated on both. This is one way to issue bonus points above
the normal points usually offered.

For example, bakery items give 100% points as in our example. You would like Muffins
to give a fixed 25 bonus points above the normal points issued in the transaction. Make
sure you do not select the flag to issue points as percentage in PosSetup>System>PLU
settings. Then assign 25 points on the Muffin PLU.
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Assigning points to Departments

If the POS keyboard uses departments you may also decide to attach points to the department file. Follow the
same procedure as you did to add points to the sub-department file.

Assigning points to the tender functions

If you prefer to assign points on the sale total based on tender function you need to access PosSetup>Buttons &
Forms.

EIL-POS 400024 Register ID: 001 - 003 Invoice Humber: 70 Cashier: Programmer Date: 02/23/2004 Time: 9:14:40 PM

YWerzion 2.2.2.2

Click on the serial number and select Buttons & Forms from

Back Ground Color & Picture the pull-down menu.

Buttons & Forms
Sones

Swyztem

Peripherals
Advertizement
Deplay to all reqgisters

Conzole

Locate the first tender function that you want to assign points to.
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%, Select buttons & forms. Group: PAL r>__(|
G E I Moz A JE BECE K2 H
Substituted function [Maone) | EL|L
Minimum amount tendered | | Buttan Mame | o | Smal | ‘ Med | | Large |
. . . Cal
b aximum amount tendered |1E|E|E|_E|E| Assign the points value | Color
Minimum quantity | to be issued for amounts |.|.| |.|.| | |
M axirnLim quartity | paid with this tender.
Cazh
bef amirurn change |1 00.0o 7—1;'_7_/6[@ T+ Las
s [%] |_| i / Tax 2 Shift /
i Tax Exernpt
Forgign currency table -
| J Temporary Tender aSh
Overtender fee |
Fos | Tender $50.00 =l w1
£ - i :
ee_ M PETEENiags e 0 Tender Fareign H:E5
activate buttons on form [Mone] | I:L| .
_ o tender=1 dallar Functions ] Foms |
Double width printing ™ Yes (e Mo
ED natlapen dlzwer " Yes f* Mo Tender=Charge +
k " *
Dmpl_ismy Sneet Tes Na Tender=Check E
Megative check " Yes fo Mo o]
Euch =1 =N j Tender=Check Cas
HEnanae o " Tender=Dehit ¥
/ ok | Apply | Adwance | x Cancel | hat

Repeat the same procedure for each tender that should issue points.
Manual points function
From PosSetup>Buttons and forms locate or create a Manual Points button using function 317.
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Substituted function
Mo mins
MHegative

Current points

Print farrm inmmediatel

Frink farm Fils

Accaunt required

In zale flag

Receipt copies

Receipt trailer

Abort if form « exizt

Abart if farm = does naot exist
Swap Form

Dizable PLU function

Caranulzar zub-tatal

v o

apply

GEMERAL

Mone) | CL|=)
i Yes i+ Mo
™ Yes i* Mo
™ Yes i+ Mo
i Yes i+ Mo
" Yes i+ Mo

L Select buttons & forms. Group: PAL

&, Mn Zn

Button M ame | ~

Advance

Load Form
Load Form 16
Loan

Lofto PO

hi

Make Hold
Manager IDF

Manual Points

Media Swap

MEML Cashier (#15
mMenu Department fi
Menu Manager func
Menu Tenders funct
ufin

M

4

X

A Tk w2 [
| Srmall | bl ed | | Large
Calor

|h-'|anuaIIF'|:|int$

/nual

oints
30
H:B5
Funu:tiu:uns] Formns ]
:
Fn

Function 317 can be used to issue points or to redeem points.

¢ “No Minus” controls the total points that can be redeemed when this key is used with the negative flag. If
you set “No minus” to Yes, you will not be able to receive more points than the customer has on account. If you
do not set this flag to Yes it will be possible to receive any amount of points from the customer.

e “Negative” controls whether this points function will issue or redeem points from the customer.

e “Current points” is used with the negative flag. If you are redeeming points you need to decide whether

points issued in the current transaction can be redeemed immediately in the same transaction. Set this to No to
prohibit redeeming points given in the same transaction.
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Sending the account files to L-POS

When you need to send one account record to
your front-end terminals the quickest way is to
locate the record in the account maintenance
module and click the satellite. This will send

o+ &

Client number |1 ol

Detai PAL [ the all the information related to that account
hd including the customer record, the contacts,
Campary |Insi|:|e the Box Inc the image files, the risk level information and
P N [ o crirerta| Drive S ite 200 the customer level information. Click the
. : satellite and the following window will appear:
City |Dullswlle
Frov/State [MN Code | 20015-1004
Country | Expiy | Confinm Pg|
Phone (78014842233 Fax |
Card # | Exp | €  Sendthis item to the registers?
Tax1 I— Tax 2 ~
Exempt Exempt .
Points 286 Balance sk ) 1 P Mo | Cancel | all |
Eroup | 12393  Client level 1 N
_| Contactrequired | PO# required
PO# Digitz ki am
Contact
Hurnber |Main +
First name Last name Language e Select Yes to send the current
Hohn |Smith len  w| account to all terminals.
Estension [202 Bith|12/28/1967 *  Select No or Cancel to abort

the procedure.
Home | Cellular e Select All to send all accounts

Email |iu:uhnsmith@hu:utmail.u:u:um to all targets.
Remark |

The "Transfer" menu is only visible if the account tables are opened for editing. After editing information in a table,
you can send the modifications either by using the satellite dish button on the edit table toolbar, or from the
"Transfer" drop down menu. The "Transfer" menu allows you to send the currently selected record or the entire file.
In most cases sending the entire file is not suggested or required, but doesn't really cause any problem.
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Sending account related files manually

(P L-BOSS (003-901) Programmer
FM Modules  Special

Login
LogOuk
Language

Wiew internal process
Wiew Polling status

Deploy Individual File
Configuration

Date conversion
Messages

Show Tips

Exit

h

Execute command file

System ready (901 901 9013

Help

a9 outstanding

It may be necessary to send specific account file data to
the POS terminals. When this needs to be done open
L-BOSS>File>Deploy individual file

= : . Report |

" Entry

_. : Tracker |
= : . Exit |

Deploy

ALIAS TAR
BAT_TAE
BATL TAB
ELK_TAE
BTL_TAE
EUTTOM
CAN_TAE
CAT TAR
CEK_TAR
CLEC_TAE
CLF_TAE
CLK_TAE
CLR_ TAE

COST_TAR

el TAn

[

3

From the list of files that opens you need
to select one or several files. Click any
file to send it to a specific target. To send
multiple files proceed as follows: while
holding the CTRL button on your
4 keyboard click on several files. The
accounts need CLC_TAB and the
CLT_TAB. To replace the existing files

[~ Replace on the POS terminals place a check

Cancel

Dreplay

mark in the Replace field. (You may
need a higher access level, if so contact
your dealer) When this is done press the
Deploy button.
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Once you have selected Deploy a list will appear with the available

(P Target targets that should be waiting to receive the data files. Select the target

R e (normally PAL). Selecting PAL means the data will go to all the terminals
||;D"’1'9"‘|E;SS°;:“°” included in the PAL target terminal group. This means that the data will

0z FOS 02 be sent to all terminals. If you want to send the data to only one terminal
‘cnz 20ne 2 select the programming target that includes only that terminal.

Note: You may also need to send the risk levels or the customer levels to
the POS terminals. Return to step one where you selected CLC_TAB and
CLT_TAB. Select CLR_TAB (risk table) and CLF_TAB ( shopper level).
Then follow the same steps to deploy to the lanes.

Note 2: You may not be authorized to select Replace when you deploy

+ | individual files. The difference between deploy with replcae is that the files

< *—| you are deploying to the target machines will be erased when Replace is
Locate | selected. All existing data will be replaced. Otherwise the new data you
i | Enh. Search | Cancel | send will be merged to the existing data.

Note: If you are using points you need to send the items, sub-departments, tender functions, or other changes
made to the front end to activate those changes on the POS terminals. If you are using the discount table you will
need to deploy those records to the POS terminals as well.

Special points features

L-POS also includes several advanced flags related to points tracking. Among these options
display points as dollar amounts

Set a block size where accumulated points are converted to available spending amount

Set a redeem ratio for points issue and redemption

To modify the normal points tracking method you need to define a special account identifier. This is a prefix that
must be added to each customer you create in the account file. For example, the account prefix could be B, BAR,
or any other character. When this setting is made L-POS will display and track additional fields related to points
issuing.

Open Pos-Setup, System, Advanced programming to set the Special account prefix. Look in the “vendor’s
specific” section at the end of the options list. Enter the value your system will use as the account prefix.
Remember that each account must start with the prefix.

Once this change is made several fields from the Advanced preferred shopper options will be used:
e Subtract redeemed points from issued points: Subtract redeemed points from the current transaction from
the issued points of the current transaction,
e Points rounding factor. Set the points rounding factor.
e Point identifier symbol used on receipt to identify product: Symbol to print before the item price on items
that issue points.
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30

e Suppress PLU attached points when item discount is used: Answering FALSE will give points on the full
price of the item before discount

e Spending block size: This value is used to calculate the available spending points on the receipt. For
example, every time you acquire 10,000 points they get converted to available spending. If you need to
accumulate 2500 points to be able to spend them then enter 2500 as the spending block size. Once this
amount of points is reached the accumulated points will be reduced by that amount and the Available spending
value will be increased. The available spending will increase in pro-rata to the value set in Spending value.

e Spending value: Enter the conversion rate used from accumulated points into Available spending. For
example, if you need to acquire $100.00 of purchases (10,000 points) to be able to spend $10.00 of reward
points, the spending value would be .1 (one tenth). If you need to acquire $100.00 of purchases to spend $5.00
of points the field should be set to .05 (5%).

e Custom REDEEMED POINT message: Enter the receipt descriptor for printing the Points Redeemed
during the transaction.

e SPENDING AVAILABLE custom message: Enter the receipt descriptor for printing the Points available to
spend.
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L-POS setup

System settings
EIL-POS 400024 RegisteriD: 001 - 003 Invoice Humber: 70 Cashier: Programmer Date: 02/23/2004 Time: 9:14:40 PM

Wersion 2.2.2.2

Back Ground Color & Picture Click the serial number to view the PosSetup menu

Buttons & Forms Several decisions must be made before you begin using
Zones customer accounts on L-POS. Access the

System PosSetup>System>Account tab. This can be done from the L-
Peripherals POS transaction screen and selecting System from the pull-
Advertizement down menu.

Deploy to all registers

Conzole
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You can also start Pos Setup from the C:\Poswin folder of any lane by running the PosSetup.exe program from
that folder.

Print options
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